CEVRE KORUMA VE ATIK YONETiIMIi POLITIKASI

isletmemizde cevreyi korur, kirlenmesini énler, cevreye olan
olumsuz etkilerimizi azaltarak korunmasina énem veririz.

Bunun igin;

¢ Yasal diizenlemelere uyum saglar cevre etkimizi azaltmaya
calisiriz.

e Atiklarimizi kaynagina, gruplarina ve tehlike siniflarina
gore etkin sekilde ayirmaya 6zen gosteririz.

e Tehlikeli maddeler ve kimyasallarin yalnizca ihtiyac
durumunda ve gerektigi kadar kullanilmasinin hem cevreye
olan negatif etkileri hem de atik miktarini azaltacagini biliriz,

e isletmemizde aldigimiz malzemelerde “geri déniisiim” ve
“cevre dostu” etiketi olanlari tercih ederek dogayi korumaya
katkida bulunuruz. Yeniden kullanim firsatlari yaratmaya
calisiriz,

e Kagit, pecete, tuvalet kagidi, ambalaj gibi tek kullanimhk
malzemeleri gerektigi kadar kullanip dogaya daha az atik
birakmaya 6zen gosteririz,

e Atiklari dogru sekilde, 6zelliklerine gore ayri alanlarda
depolar, yasal depolama siire sinirlarini  asmadan
lisansl/yetkili firmalara teslim ederek, kayitlarini muhafaza
ederiz,

e Su, enerji ve tiim dogal kaynaklari tasarruflu kullanmaya
calisiriz. Bu hassasiyetimizi calisanlarimiz, misafirlerimiz,
tedarikcilerimiz ile paylasiriz.

e Cevre yonetimi konusundaki performansimizi 6lcer, bu
verileri hedefler ile izler ve performansimizi gelistirmeye
cahsiriz.

e Calisanlarimizi cevre konusunda egitmeyi ve duyarliliklarini
artirmayi amaclariz.
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ENVIRONMENTAL PROTECTION & WASTE
MANAGEMENT POLICY

In our business, we protect the environment, prevent it
from pollution and attach importance to its protection by
reducing our negative effects on the environment.

For this;

e We comply with legal regulations and try to reduce
our environmental impact.

e We take care to effectively separate our waste
according to its source, groups and hazard classes.

e We know that using hazardous substances and
chemicals only when needed and as much as
necessary will reduce both the negative effects on
the environment and the amount of waste,

e We contribute to protecting nature by choosing
materials with "recycling" and "environmentally
friendly" labels in the materials we purchase in our
business. We try to create reuse opportunities,

e We use disposable materials such as paper,
napkins, toilet paper and packaging as much as
necessary and take care to leave less waste to
nature,

e We store wastes correctly, in separate areas
according to their characteristics, deliver them to
licensed/authorized companies without exceeding
the legal storage time limits, and keep their records,

e We try to use water, energy and all natural
resources economically. We share this sensitivity
with our employees, guests and suppliers.

e We measure our performance in environmental
management, monitor this data with targets and
try to improve our performance.

®* We aim to educate our employees about the
environment and increase their awareness.



COCUK HAKLARI POLITIKASI

Cocuklar bize gelecegin emanetleridir. Onlari bir birey
olarak tanimak, haklarina saygi duymak, her tirli
psikolojik, fiziksel, ticari vb. somiirliye karsi gozetmek
ve korumak oncelikli sorumlulugumuzdur.

Bunu saglamak icin;

Kendi kurumlarimizda cocuk isci calistirilmasina
miisaade etmez ve tim is ortaklarimizdan da ayni
hassasiyeti bekleriz.

isletme icerisinde cocuklarin gelisimine katkida
bulunan, dislince ve isteklerini, duygularini rahatca
ifade edebilecekleri, kendilerini 6zgir ve rahat
hissedecekleri ortamlar/imkanlar sunariz.

Calisanlarimiza, cocuk istismarinin 6nlenmesi ve fark
edilmesi konusunda egitimler veririz.

Cocuklarin katildiklari aktivitelerde yetiskin gozetimi
altinda olduklarindan emin oluruz.

Cocuk haklarinin korunmasi konusunda farkindalik
yaratmak icin egitimler diizenler ve ilgili projelere
destek veririz.

Cocuklar ile ilgili stipheli eylemlere sahit oldugumuzda
oncelikle otel yonetimine bilgi verir, gerekli gorilen
durumlarda resmi kuruluslardan yardim isteriz.
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CHILDREN'S RIGHTS POLICY

Children are our legacy to the future. Knowing them as
individuals, respecting their rights, all kinds of
psychological, physical, commercial, etc. It is our
primary responsibility to protect against exploitation.

To ensure this;

We do not allow child labor in our own institutions and
expect the same sensitivity from all our business
partners.

We provide environments/opportunities within the
business that contribute to the development of
children, where they can easily express their thoughts,
wishes and feelings, and where they feel free and
comfortable.

We provide training to our employees on preventing
and detecting child abuse.

We make sure that children are under adult
supervision in the activities they participate in.

We organize trainings and support relevant projects to
raise awareness about the protection of children's
rights.

When we witness suspicious actions regarding
children, we first inform the hotel management and
ask for help from official organizations when deemed
necessary.



ENERJi VERIMLILIGi POLITIKASI

Diinyamizi olasi tehlikelerden korumak icin enerjimizi
verimli kullaniyor ve enerji sarfiyatimizi azaltmak icin
hedefler belirliyoruz.

Bunun icin;

Hem dogaya karsi sorumluluklarimiz hem de yasal
ylukamliliklerimizi yerine getirmek Uzere ulusal ve
uluslararasi standartlari, yasa ve diizenlemeleri takip
eder, enerji kullanimini azaltma ve/veya enetr;ji tliketim
performansimizin strekli iyilestirilmesini saglayacak
cahsmalari gonilli olarak ydratir, calismalarimizin
sonuclarini takip ederiz.

Hedefler koyar, calisanlarimizin da katihmini saglamak
amaciyla egitim programlarimizda enerji verimliligine
Yer veririz.

Tlm paydaslarimizla enerji yonetimi konusunda ortak
amaclar ve sonuclar yaratmak tzere is birligi yapmayi
onemseriz. Bu konularda misafirlerimiz, calisanlarimiz,
ziyaretcilerimiz ve tim is ortaklarimiz ile birlikte
topyekdn bir farkindalik ve biling seviyesine ulasilmasi
adina etkilesimimizi stirdiirmeye calisiriz.

Enerji verimli uygun {rlin, ekipman, techizat ve
teknoloji alternatiflerini arastirip bulmaya, satin
almaya ve kullanmaya calisiriz.

Enerji Yonetim Sistemimizi dokiimante etmeyi, tim
departmanlarimiza yaymayl, gerektiginde
glncellemeyi, gbézden gecirmeyi ve slrekli olarak
iyilestirmeyi hedefleriz.

Enerji risklerini veya enerji kisiti gibi dogabilecek acil
durumlart  degerlendirir, alinabilecek  &nlemleri
planlariz.
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ENERGY EFFICIENCY POLICY

To protect our world from possible dangers, we use
our energy efficiently and set targets to reduce our
energy consumption.

For this;

In order to fulfill both our responsibilities towards
nature and our legal obligations, we follow national
and international standards, laws and regulations,
voluntarily carry out studies that will reduce energy
use and/or continuously improve our energy
consumption performance, and monitor the results of
our work.

We set targets and include energy efficiency in our
training programs to ensure the participation of our
employees.

We attach importance to collaborating with all our
stakeholders to create common goals and results in
energy management. We try to continue our
interaction with our guests, employees, visitors and all
business partners in order to reach an overall level of
awareness and consciousness on these issues.

We try to research, find, purchase and use suitable
energy-efficient products, equipment and technology
alternatives.

We aim to document our Energy Management System,
disseminate it to all our departments, update, review
and continuously improve it when necessary.

We evaluate energy risks or emergencies that may
arise such as energy constraints and plan the measures
that can be taken.



KADIN HAKLARI VE CINSIYET ESITLIGI
POLITIKASI

isletmemizde cinsiyet esitligine nem veririz.

e Cinsiyet farki
calisanlarimizin ~ saglik,
refahlarini saglariz.

e Kadinlarin is glicine katihmini  tim

destekler, esit

gbzetmeksizin tim
givenlik  ve

departmanlarimizda
firsatlar sunariz.

e Cinsiyet ayrimi yapmadan “esit ise esit
Ucret” politikasi ile hareket ederiz.

e Esitlik ilkesi gozetilerek gorev dagilimi
yapariz.

e Kariyer firsatlarindan  esit  dlizeyde
faydalanilmasi icin gerekli ortami saglariz.

e Egitim politikalari olusturur, kadinlarin
katihmma ve farkindaligin artmasina
destek oluruz.

e |s-aile yasam dengesini koruyan calisma
ortami ve uygulamalarini olustururuz.

e Kadinlarin sirket yonetiminde olmalari icin
destek verir, esit firsatlar sunariz.

Kadinlarin hicbir sekilde istismar, taciz, ayrimcilik,
bastirilma, zorlama, iftira vb. durumlara maruz
kalmasina misaade etmeyiz. Diinyaya ve
kurumumuza kattiklari degerin daima farkinda
olur ve varliklarini destekleriz.
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WOMEN'S RIGHTS AND
EQUALITY POLICY

GENDER

We attach importance to gender equality in our
business.

¢ We ensure the health, safety and welfare
of all our employees, regardless of gender.

e We support women's participation in the
workforce in all our departments and
provide equal opportunities.

e We act with the policy of "equal pay for
equal work" without discrimination of
gender.

e We distribute tasks by taking into account
the principle of equality.

e  We provide the necessary environment to
benefit from career opportunities equally.

¢ We create education policies and support
women's  participation and raising
awareness.

e We create work environments and
practices that maintain work-family life
balance.

e We support women to be in company
management and provide equal

opportunities.

Women shall not be subjected to any form of
abuse, harassment, discrimination,
suppression, coercion, slander, etc. We do not
allow it to be exposed to such situations. We
are always aware of the value they add to the
world and our organization and support their

existence.



SURDURULEBILIR SATIN ALMA POLITiKASI

Surdardlebilir

tedarik  anlayisi dogrultusunda

tedarikgilerimizin/c6ziim ortaklarimizin;

Kalite Glivence Yénetim Sistemleri, Cevre ve is
Saghgr  Guvenligi  Yonetim  Sistemleri,
uluslararasi diizeyde kabul gérmiis cevre ve
surdirdlebilirlik etiktlerine/sertifikalarina
sahip olmasina,

Uretim ve tedarikte, cevreye zararh etkilerinin
olmamasina, cevre mevzuatlarina uyuyor
olmasina,

Kaynaklari, dogal yasama, ekosisteme zarar
vermeden, uygun bir sekilde
kullaniyor/tiketiyor olmasina, avlanma
yasaklarina uyuyor olmasina,

Atiklarini en aza indirmek ve dogru yénetmek
icin calisiyor olmasina, Griin ambalajlarinda
daha az ambalajlamaya veya doékme
ambalajlama alternatifleri sunuyor olmasina,
Cevre dostu, tasarruflu, yoresel, etik degerlere
onem veren, geri donlsebilir veya geri
dondstirilmis malzeme kullanan, organik,
bio, vegan, hayvanlar lzerinde denenmemis,
zararli  kimyasal bilesenler icermeyen vb.
alternatifleri sunmalarina,

Yerli ve vyerel (retim/hizmet
olmalarina,
Ulkemizin/bélgemizin mutfagini, geleneklerini,
kiiltirind  yansitan/tanitan  Girtin/hizmet
olmasina 6nem verir ve bu bakis acimizi paydas
tedarikcilerimize iletiriz. Tedarikcilerimiz ile
birlikte, verimli satin alma firsatlari yaratmaya
cahsir, tedarik silireclerinden dogan cevre
etkilerini azaltmayi hedefleriz.

Satin almada en 6nemli hedef kriter, atiklari en
aza indirmek ve satin almada sirekliligin
saglanmasidir. Bu hedef dahilinde kurulusta
uygulanacak mal-kabul uygulamalari;

Satin alim yapilirken, yeniden kullaniima
ozelligi bulunan Uriinler, depozitolu Uriinler
veya geri donlsimslz atik olusturmayacak
organik Urtnler tercih edilmektedir.

Bardak, catal, buklet malzemeleri gibi tek
kullanimhk Griin ve sarf malzemeleri yerine,
tekrar kullanilabilen, doldurulabilen, eger
hicbiri miimkiin degilse cevreye en az zararli
ve

saglayicisi
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SUSTAINABLE PURCHASING POLICY

In line with our sustainable supply approach, our
suppliers/solution partners;

Having Quality Assurance Management
Systems, Environmental and Occupational
Health and Safety Management Systems,
internationally accepted environmental and
sustainability labels/certificates,

Not having any harmful effects on the
environment in production and supply and
complying with environmental regulations,

It uses/consumes resources appropriately
without harming natural life or the ecosystem,
and complies with hunting bans.

It works to minimize and manage its waste
correctly, and offers less packaging or bulk
packaging alternatives in product packaging,
Offering alternatives that are environmentally
friendly, economical, local, ethical, recyclable
or using recycled materials, organic, bio,
vegan, not tested on animals, not containing
harmful chemical components, etc.

To be a local and domestic production/service
provider,

We  attach importance  to having
products/services that reflect/promote the
cuisine, traditions and culture of our
country/region and we convey this perspective
to our stakeholder suppliers. Together with
our suppliers, we try to create efficient
purchasing opportunities and aim to reduce
the environmental impacts arising from supply
processes.

The most important target criteria in
purchasing are to minimize waste and ensure
continuity in purchasing. Within the scope of
this goal, the goods-receiving practices to be
implemented in the organization;

When purchasing, preference is given to
products that can be reused, products with a
deposit or organic products that will not create
irreversible waste.

Instead of disposable products and
consumables such as cups, forks, toiletries,
etc., reusable, refillable, and if none of these
are possible, the least harmful to the



Tek kullanimlik Grdnlerin ve sarf
malzemelerinin satin alinmasi zorunlu ise
(6rnegin  temizlik malzemeleri, kirtasiye
drtnleri vb.) bu Urtnlerin satin alinmasi,
kullanilmasi ve geri dontsimi dikkatle
izlenerek yonetilmektedir.

Tek kullanimlik Grtinlerin, nasil geri déntisiime
yonlendirilebilecegine ve kullaniminin
azaltilmasina dair yodnerge ve talimatlar
konusunda personele egitim verilmektedir.
Odalarda bulunan tek kullanimlik pet sise,
karton bardak, paketli Griinler gibi Urlnlerin
kademeli olarak kaldirilmasi, kullanilan gida

Grdnlerinin ve diger malzemelerin
posetlenmesi gibi uygulamalarin
sonlandiriimasina yonelik hedeflerin

belirlenmesi ve bu hedeflere uyum siirecinin
izlenerek raporlanmasi yonetimin goézden
gecirme toplantilarinda gorustlmektedir.

Satin alim yapilirken, gereksiz ambalajdan
kacinilmasi 6nemlidir. Kagit ve plastik bardak,
tabak, catal, kasik, pet sise icinde su vb. trtnler
yerine yeniden kullanim 6zelligi bulunan cam
ve metal Urlinler tercih edilmektedir.

Stk kullanilan malzemeler (6rnegin yizey
temizleyiciler), kliciik ebath ambalajlar yerine
daha buylk ebath ambalajlarda alinarak
olusacak plastik atik miktari azaltilmaktadir.
Oncelik, dogaya, cevreye zarar vermeyen
Urlnlerden Uretilen, geri doéntsiimli ve eko
etiketli Grlinlere verilecektir.

Ozellikle ahsap, kagit, balik, diger gidalar ve
vahsi dogadan gelen {riinler agisindan cevre
sertifikali  Grlnler ve tedarikciler tercih
edilmektedir.

Sertifikali Grlinlerin ve tedarikcilerin mevcut
olmadig vyerlerde, blylime veya Uretimin
kokeni ve yontemleri dikkate alinmaktadir.
Tehdit altindaki tirler kullanilmaz veya
satilmaz.

Bitkisel ve hayvansal Uriinlerin neslini tehlikeye
atacak tedariklerden kaginilmaktadir.

Cevre sertifikali Griinler tercih edilmektedir.
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environment and Recyclable products are
preferred.

If the purchase of single-use products and
consumables is mandatory (e.g. cleaning
materials, stationery products, etc.), the
purchase, use and recycling of these products
are carefully monitored and managed.

Staff are trained on guidelines and instructions
on how to recycle single-use products and
reduce their use.

Determining targets for the gradual removal
of products such as single-use plastic bottles,
cardboard cups, and packaged products in
rooms, and the termination of practices such
as bagging used food products and other
materials, and monitoring and reporting the
compliance process with these targets are
discussed in management review meetings.
When making a purchase, it is important to
avoid unnecessary packaging. Instead of paper
and plastic cups, plates, forks, spoons, water
in plastic bottles, etc., glass and metal products
that can be reused are preferred.

Frequently used materials (e.g. surface
cleaners) are purchased in larger packages
instead of smaller ones, reducing the amount
of plastic waste.

Priority will be given to products that are made
from materials that do not harm nature or the
environment, and that are recyclable and have
eco-labels.

Environmentally certified products and
suppliers are preferred, especially for wood,
paper, fish, other foods and products from the
wild.

Where certified products and suppliers are not
available, the origin and methods of growth or
production are taken into account.
Threatened species are not used or sold.
Procurement of plant and animal products
that would endanger their existence is
avoided.

Environmentally certified products are
preferred.



Bitlin mal (malzeme, hammadde, mamul ve
yart mamul drlinler) tedarikleri ve satin
alimlari, Gida Kanun ve Mevzuatlarina, Tarim

ve Orman Bakanhgi, Saghk Bakanligl,
Hifzissthha Kanunu ve mevzuatlarina uygun,
Hijyen ve Sanitasyon Sistemleri geregince
gerekli belgelere sahip olan, satin alma
standartlarina uygun olan tedarikcilerden ve
onlarin ilgili sertifikalara sahip Uriinlerinden
yapilmaktadir.

Yerel adil ticaretin desteklenmesi amaciyla
satin alma 100 km sinirlari icerisindeki yerel
saticilardan yapiimaktadir.

Onayh tedarik¢i firma listesi ve gerekli
denetimlere tabi olmus yerel firmalardan satin
alma yapilmaktadir.

Mal-trin tedariki yapan firmalar, periyodik
olarak denetlenmektedir.

Tedariki yapilan temizlik, hijyen malzemeleri
ve koruyucu ekipmanlarin CE Belgesine sahip
olmasina dikkat edilmektedir.

Gida maddelerinde, tarimda adil ticaret
uygulamalarini  benimseyen  tedarikcilere
oncelik verilmektedir.

Tedarigi  gerceklestirilen  tim  kimyasal
aranlerin - kullanimi ile ilgili yetkili firma
tarafindan ilgili kisilere bilgilendirme egitimleri
planlanmaktadir.

Tim Gida drinleri icin, Tarim ve Orman
MUdurligu izin belgeleri tedarikci firmalardan
alinarak bilgisayar ortaminda saklanmaktadir.

Hasere ilaclama, dezenfeksiyon ve mutfakta
kullanilan kimyasal iriinlere ait MSDS Givenlik
bilgi foyleri tedarikci firmalardan tedarik
edilerek bilgisayar ortaminda saklanmaktadir.
Mal kabul sirasinda, glivenli fiziki mesafe
kurallariihlal edilmemektedir.

Mal kabuliinde calisan personellerimiz kisisel
koruyucu ve bulas ©6nlemlerini almaktadir
(maske, siperlik, eldiven, onlik, el hijyeni vb).
Onlemler geregince, mal kabuliinde yasanacak
yigilmalar ve birikmelerin 6niline gecebilmek
icin gereken planlamalar yapilmaktadir.

Mal kabuli (tesellim) ile beraber, direk olarak
tiketime ve misafir kullanimina verilecek
drlnler kolilerinden cikarildiktan sonra detayli
sekilde dezenfekte isleminden gecirilerek
kullanima verilmektedir.

PLT-05 21.06.2025 Rev No:00
All goods (materials, raw materials, finished
and semi-finished products) supplies and
purchases are made from suppliers who
comply with the Food Laws and Legislation,
the Ministry of Agriculture and Forestry, the
Ministry of Health, the Health Law and
legislation, have the necessary documents in
accordance with the Hygiene and Sanitation
Systems, and comply with purchasing
standards, and their products have the
relevant certificates.
Purchasing is done from local vendors within
100 km to support local fair trade.
Purchasing is done from local companies that
have been subject to the approved supplier list
and the necessary inspections.
Companies that supply goods and products
are periodically inspected.
Care is taken to ensure that the supplied
cleaning, hygiene materials and protective
equipment have the CE Certificate.
Priority is given to suppliers that adopt fair
trade practices in food and agriculture.
Information training is planned for the relevant
persons by the authorized company regarding
the use of all supplied chemical products.
For all food products, the Directorate of
Agriculture and Forestry permits are obtained
from supplier companies and stored in a
computer environment.
MSDS Safety data sheets for chemical products
used in pest control, disinfection and the
kitchen are obtained from supplier companies
and stored in a computer environment.
Safe physical distance rules are not violated
during the acceptance of goods.
Our personnel working in the acceptance of
goods take personal protective and
contamination measures (mask, visor, gloves,
apron, hand hygiene, etc.). In accordance with
the precautions, the necessary planning is
being made to prevent any accumulation and
backlog that may occur during the acceptance
of goods.
Upon receipt of the goods, the products to be
given directly to the guests for consumption
and use are taken out of their boxes,
disinfected thoroughly and then given to the
guests for use.



ilk defa satin almasi yapilan mutfak alet ve
edevatlari, celik servis takimlar, cam ve
porselen servis takimlart vb. yikanabilir
malzemeler, kullanima verilmeden ©6nce
bulasik makinesi ile yikandiktan sonra kullanim
icin ekipman deposuna alinmaktadir.

Atik ve iade Griinlerin, kontrollii bir sekilde atik
ve iade alaninda beklemeye alindiktan sonra
tedarikgi firmaya ulastirilmasi saglanmaktadir.
Strdirilebilir satin almaya 6nem verir ve bu
bakis acimizi paydas tedarikcilerimize iletiriz.
Tedarikcilerimiz ile birlikte verimli satin alma
firsatlari yaratmaya calisir, tedarik
sureclerinden dogan cevre etkilerini azaltmayi
hedefleriz.
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Kitchen tools and equipment purchased for
the first time, steel service sets, glass and
porcelain service sets, etc. washable materials
are washed in the dishwasher before being
used and then taken to the equipment
warehouse for use.

Waste and return products are kept in the
waste and return area in a controlled manner
and then delivered to the supplier company.
We attach importance to sustainable
purchasing and convey this perspective to our
stakeholder suppliers. We try to create
efficient purchasing opportunities with our
suppliers and aim to reduce the environmental
impacts arising from supply processes.



pera

LUNA

SURDURULEBILIRLIK POLITIKASI

Glnimuzde yasamimiza saglikh, refah seviyesi yliksek bir sekilde devam
edebilmemiz; dinyamizin ve bulundugumuz cografyanin kaynaklarini
dogru kullanmamiza, kltiirel mirasimizi koruyarak ve tanitarak gelecek
nesillere tagimamiza vyani slrdirilebilir bir hayati benimsememize
baglidir.

PERA LUNA HOTEL, strddrilebilir gelisime ve deger yaratmaya derinden
bagh kalarak gezegene ve topluma geri vermede aktif bir rol oynar. Bu
kapsamda, PERA LUNA HOTEL gelecege yonelik hedefleri icin dort ana
konu belirlemistir: Calisanlarina destek olmak, karar alma sireglerinde
musterileri dikkate almak, is ortaklariyla birlikte inovasyon yapmak, yerel
halkla birlikte hareket etmek.

Ayrica, PERA LUNA HOTEL gida tarafinda israf azaltici 6nlemleri, yerel
Uretimi ve geri donustimi desteklemis; tesis binalarinda cevre dostu bir
su, enerji ve atik yonetim sistemi uygulamayi benimsemistir. PERA LUNA
HOTELolarak bizler de stirdurtilebilir kalkinmayi kiiresel bir strateji ile cok
uzun yillardir ytriten PERA LUNA HOTEL Ailesinin bir parcasi olmaktan
sonsuz gurur duyuyor, degisim icin otelimizin bitln alanlarinda cevresel,
sosyal, kilttrel, ekonomik, kalite, insan haklari, saghk ve glivenlik
konularinda aksiyonlar aliyoruz. Strdurdlebilirlik uygulamalarimiz ve
taahhttlerimiz kapsaminda;

. PERA LUNA HOTEL olarak evrensel strdrtlebilir gelisme igin
belirledigi taahhdtlerin gogunu yerine getirmeyi amacliyoruz.

. 2025 senesi itibari ile uluslararasi GSTC (Global Sustaiable
Tourism Council) Endustri Kriterlerini uygulamaya baslayarak,
sektordeki “2.ASAMA Siirdrilebilir Turizm Sertifikasi” sahibi
otellerden biri olmayi amaglyoruz.
Etkin bir sekilde atik yonetim sistemi uyguladigimiz
otelimizde 2025 yilinda “T.C. Sifir Atik Serfikasi”na sahip
oldugumuzu gururla paylasmak isteriz. Ayrica; gelecek
nesillere temiz ve yasanabilir bir diinya birakmak icin cevre
ile ilgili buttin yasal prosedirleri ve daha fazlasini yerine
getirmekten; buna ek olarak bitiin paydaslarimiza bu bilinci
asilamak icin aksiyonlar almaktan blytik memnuniyet
duyariz. Asagidaki aksiyonlari gerceklestirerek yukaridaki
surdurdlebilirlik taahhiidiimiizii desteklemek tizere calismaya
devam ediyoruz:

. Otelimizde, tum farkhliklarimiza saygi gosterir; bitin
cahisanlarimizin saglik, glivenlik ve refahlarini saglar; kariyer
ve kisisel gelisimlerine destek oluruz.

. Otelimizde, c¢ocuklar ile ilgili stpheli eylemlere sahit
olundugunda ivedi aksiyonlar aliriz.

. Tam alanlarimizda atiklarin kaynagina, gruplarina ve tehlike
siniflarina gore etkin sekilde ayristiriimasina 6zen gosteririz.

. Turhal''n en merkezi konumunda olmaktan duydugumuz

gurur ile tlkemizin kiltturtne sahip cikarak misafirlerimizin
civardaki alanlari daha iyi
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SUSTAINABILITY POLICY

In todays world, to continue our lives in a healthy and high level of
welfare, depends on us using the resources of our world and geography
correctly, preserving and promoting our cultural heritage and passing it
on to future generations, in other words, adopting a sustainable life.

PERA LUNA HOTEL plays an active role in giving back to the planet and
society by being deeply committed to sustainable development and value
creation. In this context, PERA LUNA HOTEL has identified four main
topics for its future goals: Supporting its employees, taking customers
into consideration in decision-making processes, innovating together with
business partners, and acting together with the local people.

Additionally, PERA LUNA HOTEL has supported waste reduction measures,
local production and recycling on the food side; also it has adopted an
environmentally friendly water, energy and waste management system
in its facility buildings. As PERA LUNA HOTEL, we are extremely proud to
be a part of PERA LUNA HOTEL Family, which has been carrying out
sustainable development with a global strategy for many years, and we
strive for change in environmental, social, cultural, economic, quality,
human rights, health and safety issues in all areas of our hotel. We are
taking actions. Within the scope of our sustainability practices and
commitments;

. As PERA LUNA HOTEL, we aim to fulfill many of its
commitments for universal sustainable development.

. By 2025, we aim to become one of the hotels with the "2ND
STAGE Sustainable Tourism Certificate" in the sector by
starting to implement the international GSTC (Global
Sustaiable Tourism Council) Industry Criteria.

In our hotel, where we effectively implement a waste
management system, the "T.R. We would like to proudly
share that we have the "Zero Waste Certificate". Moreover;
To fulfill all environmental legal procedures and more in
order to leave a clean and livable

world to future generations; In addition, we would be very
pleased to take actions to instill this awareness in all our
suppliers. We continue to support our sustainability
commitment above by taking the following actions:

. Our hotel respects all our differences; ensures the health,
safety and welfare of all our employees; We support their
career and personal development.

. We take immediate action when suspicious activities
involving children are witnessed in our hotel.

. We take care to effectively separate waste according to its
source, groups and hazard classes in all areas of our hotel.

. With the pride we feel in being in the most central location

of TURHAL, we protect the culture of our country and take
actions to raise awareness of our guests to help them
experience the surrounding areas better.
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. The suppliers we purchase from are environmentally friendly,
local, and attach importance to ethical values; We make sure
that it is a domestic and local production/service provider.

. With social responsibility awareness, we support our
deneyimlemesine destek olmak icin onlar bilinglendirici neighbors and Non-Governmental Organizations and
aksiyonlar aliriz. develop projects that create added value.

. Satin alma yaptigimiz paydaslarimizin cevre dostu, yoresel,
etik degerlere 6nem veren; yerli ve yerel Gretim/ hizmet We believe that we, with all suppliers, have a duty in this journey we
saglayicisi olmasina dikkat ederiz. embark on together for a sustainable world, and we undertake to take
. Sosyal sorumluluk bilinciyle, komsularimiza ve Sivil Toplum the necessary actions for sustainable development, taking into account
Kuruluslarina destek olur katma deger yaratan projeler the balance of protecting and using the natural, cultural and social
gelistiririz. elements that are the supply sources of our sector, without being limited

to the studies mentioned above.
Surdirdlebilir bir diinya icin birlikte ¢iktigimiz bu yolculukta tim
paydaslar olarak hepimizin bir gorevi olduguna inaniyor, yukarida
belirttigimiz calismalarla sinirl kalmaksizin  sektériimdzin  arz
kaynaklari olan dogal, kiilttirel ve sosyal unsurlari koruma-kullanma
dengesini gbz 6nlinde bulundurarak surdirilebilir kalkinma adina
gerekli aksiyonlari alacagimizi taahhit ediyoruz.



INSAN KAYNAKLARI POLITIKASI

Ruhunda, bizi biz yapan en 6nemli kaynak
calisanlarimizdir. Bunun farkindaligiyla
calisanlarimizin sosyal ve yan haklari,
performans yonetimleri, 6dillendirilmeleri,
egitim ve kariyer yonetimi, calisan glivenligi
gibi konular daima onceligimizdir.

insan Kaynaklari Vizyonumuz;
Motivasyonu ytiksek, kurum imajini koruyan
ve ylikselten, yenilikci calismalari 6n plana
cikaran, hizmete 6nem veren ve isini bir
bitinin parcasi olarak goren nitelikli insan
kaynagini olusturmak, yerel istihdama
oncelik vermek ve terfi programi ile entegre
insan kaynaklari uygulamalarinda sektérde
ve Tirkiye'de 6ncli olmaktir.

insan Kaynaklari Misyonumuz;

. Kurumun amac ve stratejilerini
gerceklestirecek insan kaynagini planlamak,
egitmek, personel is ve islemlerini optimum
diizeyde gerceklestirmek, konusunda
uzmanlasmis, kurumu temsil yetenegi olan
ve alaninda yeni acilimlar ortaya koyabilen,
Ozgliveni ylksek personele sahip olmak.

. insan kaynaklari yénetimi ile tim
sirket ve bolimlere is sonuclarinin
iyilestirilmesine yonelik stratejik destek
vermek, yliksek performans kiltirind
olusturup tesvik ederek, tiim paydaslar icin
deger yaratilmasina katkida bulunmak.

. Calisanlarimiz yonetim sistemimizde
ve surdurdlebilirlikle ilgili politika ve
uygulamalarimizda neler yapmalari
gerektigini bilmektedirler. Calisanlarimizin
yapmalari gerekenler yazili olarak
tanimlanmis, kendilerine iletilmis ve gerekli
egitim ve yonlendirmeler diizenli olarak
yapilmaktadir. Bu konudaki egitimler kayit
altina ahinir.

. Calisanlarimiz yonetim sistemimizin
ve surdurulebilirlik performansimizin
gelistirilmesi ve stirekli iyilestirilmesinde
aktif rol alirlar.
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HUMAN RESOURCES POLICY

In our spirit, the most important
resource that makes us who we are is
our employees. With this awareness,
issues such as our employees' social
and fringe benefits, performance
management, rewards, training and
career management, and employee
safety are always our priority.

Our Human Resources Vision;

Our mission is to create qualified
human resources that are highly
motivated, protect and enhance the
corporate image, prioritize innovative
work, value service and see their work
as part of a whole, to prioritize local
employment and to be a pioneer in
the sector and in Turkey in integrated
human resources practices with a
promotion program.

Our Human Resources Mission;

° To plan and train the human
resources that will realize the
institution's goals and strategies, to
carry out personnel work and
procedures at an optimum level, to
have highly self-confident personnel
who are specialized in their fields,
have the ability to represent the
institution and can introduce new
initiatives in their fields.

° To provide strategic support
to all companies and departments to
improve business results through
human resources management, to
contribute to the creation of value for
all stakeholders by creating and
encouraging a high performance
culture.

° Our employees know what
they need to do within our



. Calisanlarimizdan gelen geri
bildirimler dogrultusunda sistemimizi
gbzden geciririz ve iyilestiririz.

Adil iicretlendirme

Calisanlarimiz tesislerimizde ise baslamadan
once alacaklari ticret, calisma sartlari,
calisma saatleri, ticretlerini ne zaman
alacaklari gibi konularda bilgilendirilirler.

Egitim ve Kariyer Yénetimi

e Calisanlarimizin tiimu egitim hakkindan
esit olarak yararlanabilmektedir. Otelcilik
sektorinin gerektirdigi yasal ve mesleki
egitimlerin yani sira Strdurlebilirlik
politikalarimiz ve yonetim sistemimiz
dogrultusunda oryantasyon egitimleri dahil;
calisanlara strdurdlebilirlikle ilgili ve calisma
alanlarina iliskin periyodik egitim
programlari, isbasi egitimleri, yasal mevzuat
geregi alinmasi gereken egitimler ve
rehberlik destekleri verilir. is Sagligi ve
Guvenligi egitimleri, Mutfak/servis/masaj
vb. personel icin hijyen egitimleri, su ve
eneriji tasarrufu, kimyasal madde kullanim

kurallari, yangindan korunma, ilk yardim, vb.

konularinda yillik egitim planlari
uygulamaktayiz.

. Calisanlarimiz tim egitim
materyallerimize (icretsiz ve acik bir sekilde
erisebilmektedir.

. Kariyer ydnetiminde personel takip
sistemi ile personelin terfi yonetimi
belirlenen kriterlere gére yapilmaktadir.

. Otelimiz, 4857 sayil is Kanunu’nun
ilgili hikimlerine uymayi taahhiit
etmektedir ve calisana en az asgari licret
vermektedir. Otelimiz ayrica, 5510 Sayili
Sosyal Sigortalar ve Genel Saglik Sigortasi
kanununa ve 6331 Sayili is Saghgi ve

Givenligi Kanununa uyumu da taahht eder.

Calisan ve insan Haklari
Calisanlarin mutlak memnuniyetinin

saglanmasi, 6nem arz eden 6ncelikli bir
konudur. Bu bakis acisi ile, calisanin basta
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sustainability policies and practices. What our

employees need to do is defined in writing,
communicated to them, and the necessary
training and guidance are provided regularly.
Trainings on this subject are recorded.

° Our employees take an active role in
the development and continuous
improvement of our management system and
sustainability performance.

. We review and improve our system in
line with the feedback we receive from our
employees.

Fair pricing

Our employees are informed about their
wages, working conditions, working hours,
and when they will receive their wages before
they start working in our facilities.

Education and Career Management

o All of our employees can benefit from the
right to education equally. In addition to the
legal and professional training required by the
hotel industry, employees are provided with
periodic training programs, on-the-job
training, training required by legal regulations,
and guidance support, including orientation
training in line with our sustainability policies
and management system. We implement
annual training plans on Occupational Health
and Safety training, hygiene training for
kitchen/service/massage etc. personnel, water
and energy saving, chemical substance usage
rules, fire protection, first aid, etc.

° Our employees have free and open
access to all our training materials.

. In career management, personnel
follow-up system and personnel promotion
management are carried out according to
determined criteria.

eQur hotel undertakes to comply with the
relevant provisions of the Labor Law No.



Yasal haklari olmak (izere, isletmemizin yan
haklar olarak sagladig| bazi faydalar da dahil
olmak Uizere; calisma ortami, psikolojisi, 6z

. Motivasyonu, performansi kisacasi is
yerindeki tiim konforunun saglanmasi
y6netimin sorumlulugundadir.

° Otellerimizde yabanci uyruklu calisan
sayimiz olmakla birlikte, farkli milletlerden
misafirlere hitap eden, uluslararasi diizeyde
hizmet veren bir isletme olarak misafir veya
konuklarimiz icin milliyet, irk, dil vb. ayrimi
yapmak hem otelcilik hem de calisma
prensiplerimize aykiridir. Dolayisiyla farkli
ilke veya milliyetlerden olan calisanlarimizin
da tiim 6zliik islemleri, yasal prosediirlere
uygun olarak takip edilmekte, otel icerisinde
tiim calisanlarimiza herhangi bir 6zelligi gbze
alinmaksizin esit imkanlar sunulmaktadir.

Yerel istihdam

. Kurulusumuzda istihdam konusunda
oncelikli olarak yerel istihdama dayal
performans sistemi mevcuttur. ise alimlarda
oncelik yerel bolge halkindan yapilmaktadir.
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4857 and pays at least the minimum wage to
its employees. Our hotel also undertakes to
comply with the Social Insurance and General
Health Insurance Law No. 5510 and the
Occupational Health and Safety Law No. 6331.
Labor and Human Rights

. Ensuring absolute satisfaction of
employees is a priority issue. From this
perspective, it is the management's
responsibility to ensure the employee's
working environment, psychology, self-
motivation, performance, in short, all comfort
in the workplace, including the employee's
legal rights and some benefits provided by our
company as side benefits.

. Although we have a number of foreign
national employees in our hotels, as a
business that appeals to guests of different
nationalities and provides services at an
international level, discriminating against our
guest(s) based on nationality, race, language,
etc. is against both our hotel management and
working principles. Therefore, all personnel
procedures of our employees from different
countries or nationalities are followed in
accordance with legal procedures, and equal
opportunities are offered to all our employees
within the hotel, regardless of their
characteristics.

Local employment

. In our organization, there is a
performance system based primarily on local
employment in terms of employment. Priority
is given to local people in recruitment.



SOSYAL SORUMLULUK POLITIKASI

Tim calisanlarimizin insan onuruna uygun
calisma kosullarinda, saglikl ve giivenli bir
ortamda calisma hakki olduguna inaniriz.
Calisanlarimizin, en degerli varligimiz oldugu
bilinci ile glivenliklerini saglamak ve
korumak oncelikli is hedefimizdir.

Otelimiz, yasal ylikiimliliklerin 6tesinde en
iyi cevresel ¢coztimlerin uygulanmasi, cevre
dostu teknolojilerin gelismesi, kullaniminin
yayginlastiriimasi ve cevre bilincini arttiracak
girisimlere destek saglanmasi adina her
zaman hazirdir.

Faaliyet géstermekte oldugumuz

istanbul ’da, topluma karsi sosyal ve
cevresel sorumluluklarimizi; Hissedarlarimiz,
calisanlarimiz, kamu, sivil toplum kuruluslari
ve diger paydaslarimiz ile uyumlu bir is birligi
icinde yerine getirmeye 6zen gosteririz.

insan kaynaklarimizin, suirdiiriilebilir
blylimenin en 6nemli unsuru olduguna
inaniriz.

Calisanlarimizin 6zlik haklarinin, tam ve
dogru bicimde kullanilmasini saglariz.

Calisanlarimiza dirist ve adil yaklasir,
ayrimci olmayan, glivenli ve saghkli bir
calisma ortami taahhiit ederiz.

Calisanlarimizin bireysel gelisimi icin gerekli
cabay gosterir, is hayati ile 6zel hayat
arasindaki dengeyi gozetiriz.

Her tiirlii faaliyetimizden dogabilecek
cevresel etkileri, sorumluluk bilinci ile
yonetiriz.

Kurumsal sosyal sorumluluk ilkesi
cercevesinde, toplumumuzun gelisimi icin
caba gosteririz.

Calisanlarimizi, sosyal sorumluluk bilinciyle
yer alacaklari uygun sosyal ve toplumsal

PLT-08 21.06.2025 Rev No:00

SOCIAL RESPONSIBILITY POLICY

We believe that all our employees have the
right to work in a healthy and safe
environment, under working conditions that
comply with human dignity. Our primary
business goal is to ensure and protect the
safety of our employees, knowing that they
are our most valuable asset.

Our hotel is always ready to implement the
best environmental solutions beyond legal
obligations, to develop environmentally
friendly technologies, to popularize their use
and to support initiatives that will increase
environmental awareness.

In istanbul , where we operate, we take care
to fulfill our social and environmental
responsibilities towards society in harmonious
cooperation with our shareholders,
employees, the public, non-governmental
organizations and other stakeholders.

We believe that our human resources are the
most important element of sustainable
growth.

We ensure that our employees' personal
rights are used fully and correctly.

We approach our employees honestly and
fairly, and are committed to a non-
discriminatory, safe and healthy working
environment.

We make the necessary effort for the
individual development of our employees and
observe the balance between work and
private life.

We manage the environmental impacts that
may arise from all our activities with a sense
of responsibility.

Within the framework of the principle of
corporate social responsibility, we strive for
the development of our society.



faaliyetlere goniilli olmalari konusunda
destekleriz.

Tedarikcilerimiz basta olmak Uzere tiim is
ortaklarimizin, sosyal sorumluluk alaninda
hareket etmelerinin saglanmasina yonelik
yaklasimlar gelistirmeye ve bu yaklasimlarin
uygulanmasina 6zen gosteririz.

Is saghgi ve glivenligi cercevesinde,
calisanlarimiz icin tiim onlemleri almis ve
gerekli is basi egitimlerinin yillik egitim
programi cercevesinde konusunda uzman
kisilerce sunulmasina ayrica hassasiyet
gostermekteyiz.

Tiarkiye’'nin ve faaliyet gosterdigimiz
Ulkelerin gelenek ve kiiltirlerine duyarl
davranir, tiim yasal diizenlemelere uygun
hareket ederiz.
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We support our employees to volunteer for
appropriate social and community activities in
which they can take part with a sense of social
responsibility.

We take care to develop and implement
approaches to ensure that all our business
partners, especially our suppliers, act in the
field of social responsibility.

Within the framework of occupational health
and safety, we have taken all precautions for
our employees and we are also sensitive to
the provision of the necessary on-the-job
training by experts in the field within the
framework of the annual training program.
We are sensitive to the traditions and cultures
of Turkey and the countries in which we
operate, and act in accordance with all legal
regulations.



IS SAGLIGI VE iSCi GUVENLIGI
POLITIKASI

isyerimizi, calisanlarimizi, misafirlerimiz ve
tedarikcilerimizi korumak, gtivenli bir is
ortami olusturmak ve siirekliligi saglamak
amaciile;

° Is Saglig ve Guivenligi konusundaki
tliim yasal ve diger yiikiimlillklere uyariz.
. is Saghgl ve Glivenligi ve iyilestirme
etkinliklerinin tiim calisanlarin ortak
sorumlulugu oldugu ilkesini benimseriz.

° Risk Degerlendirmesi ve Risk Diizeyi
Azaltma etkinliklerine, her diizeyde katilim
icin hedefler koyariz.

. is Saglig1 ve Guvenligi kultiirimiizi
stirekli iyilestirerek, strdirilebilir “Sifir is
Kazas!” hedefine ulasmayi hedefleriz.

° Is saghgi ve glivenligi kapsaminda
yaptigimiz calismalari, 6ncii ve 6rnek olmak
adina tiim calisanlarimizla ve cevremizile
paylasiriz.
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OCCUPATIONAL HEALTH AND SAFETY
POLICY

In order to protect our workplace,
employees, guests and suppliers, to create a
safe work environment and to ensure
continuity;

° We comply with all legal and other
obligations regarding Occupational Health
and Safety.

° We adopt the principle that
Occupational Health and Safety and
improvement activities are the common
responsibility of all employees.

° We set targets for participation at all
levels in Risk Assessment and Risk Level
Reduction activities.

° We aim to achieve the sustainable
goal of “Zero Work Accident” by
continuously improving our Occupational
Health and Safety culture.

° We share the work we do within the
scope of occupational health and safety with
all our employees and our environment in
order to be a pioneer and an example.



KULTUREL SURDURULEBILIRLIK
POLITIKASI

Kultirel mirasin sunulmasi: Otelimiz, yerel
halkin fikri milkiyet haklarina saygi gosterir.
Geleneksel ve cagdas yerel kiltiirtin otantik
unsurlari mutfagimizda, tasarimimizda,
dekorasyonda degerlendirilir.

Eserler: Otelimiz, tarihsel ve arkeolojik
eserleri alip satmaz, ticaretine aracilik etmez
ve bunlari sergilemez.

Siirdiirlebilir yerel gastronominin tanitimi:
Otelimiz yerel Grlinlerin tanitilmasina ve
tiiketimine dncelik vermektedir. Tim
faaliyetlerinde gastronomide
surdurdlebilirligi saglamak icin yenilikci ve
yaratici uygulamalar ortaya koymaktadir.
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CULTURAL SUSTAINABILITY POLICY

Presentation of cultural heritage: Our hotel
respects the intellectual property rights of
local people. Authentic elements of
traditional and contemporary local culture
are evaluated in our cuisine, design and
decoration.

Works: Our hotel does not buy or sell
historical and archaeological artifacts, does
not mediate their trade, and does not
exhibit them.

Promoting sustainable local gastronomy:
Our hotel gives priority to the promotion
and consumption of local products. It puts
forward innovative and creative practices to
ensure sustainability in gastronomy in all its
activities.



KALITE POLITIKASI

Vizyonumuza ulasmak yolunda;

° Misafir kendilerini en (st seviyede
karsilamak ve sektérde 6ncii bir kurulus
olmak,

. Kurulus felsefemizi tim
personellerimizle olusturup, strekli
gelismeyi, is yerine gliveni ve
misafirlerimizin beklentilerini asan hizmeti
sunmak,

. Ulusal ve uluslararasi mevzuat ve
sartlara uygun; Gida glivenligi risklerini
Onleyici yaklasim ile gereken hassasiyeti
gostererek hizmet vermek,

. Ulkemizde diger tiim kuruluslara
ornek bir isletme olmak ve deger yaratmak,
. Misafirlerimizin ve personellerimizin

gerek saglik, gerek can glivenligini, gerekse
de is glivenliklerini tehlikeye atabilecek tiim
riskleri en alt seviyeye indirerek bu kazalari
onlemek,

. Kaliteyi 6lciilebilir hale getirmek,
sistemin stirekli iyilestirilmesini saglamak ve
hedefler belirleyip calisanlarimizin ve
yonetimin birlikteligini saglamak,

. Otel yonetimi ve personellerimiz ile
birlikte cevre bilincini olusturmak, gelecek
nesillere daha temiz, saghkli ve glivenli bir
cevre birakmak oncelikli kalite hedeflerimiz
arasindadir.
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QUALITY POLICY

On the way to achieving our vision;

° Welcoming our guests at the highest
level and being a leading company in the
sector,

° To create our founding philosophy
with all our staff and to provide continuous
development, trust in the workplace and
service that exceeds the expectations of our
guests,

° To provide services in accordance
with national and international legislation
and conditions, with a preventive approach
to food safety risks and with due sensitivity,
° To be an exemplary business for all
other organizations in our country and to
create value,

° To prevent these accidents by
minimizing all risks that may endanger the
health, life and work safety of our guests
and staff,

° To make quality measurable, to
ensure continuous improvement of the
system, to set targets and to ensure unity of
our employees and management,

° Creating environmental awareness
together with the hotel management and
our staff and leaving a cleaner, healthier and
safer environment for future generations
are among our primary quality goals.



TACiZi VE AYRIMCILIGI ONLEME
POLITIKASI

PERA LUNA HOTEL'de, farkli irk, dil,
toplumsal cinsiyet, ibadet bicimleri, ten
rengi, cinsel ydnelim, uyruk, inanc, engellilik,
yas ve gorlslere sahip kisiler birlikte uyum
icerisinde calisir. Kurumun herhangi bir
calisani, yoneticisi, danismani, misafiri,
ogrencisi, davetlisi, mal ve hizmet tedarikgisi
ile kurum calisani olmayan kisiler tarafindan
yapilan her tirlt ayrimcilik ve/ veya taciz
hos goriilemez. Otel, calisanlarinin bireysel
haklarina ve kiiltirel farkliliklarina saygi
gosterir. Kisilere dogrudan veya dolayl
sekilde yapilan ayrimcilik veya taciz
olusturan her tiirlii davranis kesinlikle
yasaktir.

S6z konusu davranislar;

¢ Karsi tarafca onaylanmayan sozel, fiziksel
ve cinsel herhangi bir yaklasim, mazur
gorilemeyecek fiziksel temas, teklif veya
dokunma,

e Bir kisinin irki, cinsiyeti, uyrugu, cinsel
yonelimi, dini, engelli olma hali ya da
herhangi bir baska 6zelligine iliskin kisisel
goriintlisl, viicudu veya yasam tarzi
hakkindaki yorumlar,

e Calisanin istihdam durumu, terfi
potansiyeli, maas durumu veya notlari ile
cinsel tacize izin vermesi arasinda bir
baglantiyl ima eden, iliskilendiren veya
mantiken boyle bir imaya yol acacak sekilde
yapilan beyanlar veya tehditler,

e isyerinde, irk, cinsiyet, uyruk, cinsel
yonelim, din, engelli olma hali veya herhangi
bir baska kisisel 6zellikle ilgili mistehcenlik
veya ayrimcilik iceren grafik, karikatdir, resim
veya fotograf sergilemek,

e Irk, cinsiyet, uyruk, cinsel yonelim, din,
engelli olma hali veya herhangi bir kisisel
ozellikle ilgili acik sacik hikayeler, sakalar,
imali s6zler veya yorumlar,
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ANTI-HARRASSMENT AND ANTI-
DISCRIMINATION POLICY

At PERA LUNA HOTEL, people of different
races, languages, genders, worship styles,
skin colors, sexual orientations,
nationalities, beliefs, disabilities, ages and
opinions work together in harmony. Any
form of discrimination and/or harassment
by any employee, manager, consultant,
guest, student, guest, supplier of goods or
services or by persons who are not
employees of the institution cannot be
tolerated. The hotel respects the individual
rights and cultural differences of its
employees. Any behavior that constitutes
direct or indirect discrimination or
harassment against individuals is strictly
prohibited.

The behaviors in question are;

e Any verbal, physical or sexual approach
that is not approved by the other party, any
physical contact, proposal or touching that
cannot be excused,

e Comments about a person's personal
appearance, body or lifestyle regarding their
race, gender, nationality, sexual orientation,
religion, disability or any other
characteristic,

e Statements or threats that imply,
associate, or reasonably suggest a
connection between the employee's
employment status, promotion potential,
salary status, or grades and consent to
sexual harassment.

¢ Displaying obscene or discriminatory
graphics, cartoons, pictures or photographs
in the workplace regarding race, gender,
nationality, sexual orientation, religion,
disability or any other personal
characteristic,

e Racist stories, jokes, suggestive remarks or
comments regarding race, gender,



e PERA LUNA HOTEL, kadrosundan herhangi
bir calisanin herhangi bir calisan ile veya
idareci ve calisan iliskisinin disina ¢cikan ve
s6z konusu idarecinin veya calisanin
digerlerine kiyasla kayirilmasi sonucuna yol
acan duygusal ve/veya fiziksel bir iliski
icerisinde olmasi, boyle bir iliskiye tesebbiis
etmesi, bu konudaki niyetini belli etmesi
veya bu sekilde yorumlanabilecek
davranislarda bulunmasi,

e S6zIU saldirilar,

e Mobbing (bezdirme): Bir bireyden ziyade,
bir grupca gerceklestirilen ve belli bir kisiye
toplu halde yapilan yersiz suclamalar,
asagilamalar, genel taciz veya duygusal
suistimaller.

Misilleme

Hicbir calisan, is basvurusunda bulunan kisi
ya da herhangi bir kisi, iyi niyetle yapilmasi
kaydiyla, bir cinsel taciz meselesi ile ilgili
danismanlik almasi, cinsel taciz sikayetinden
bulunmasi ya da bir cinsel tacizle ilgili bir
sorusturmada tanik veya panel lyesi olarak
vazife almasi sebebiyle kisitlama, miidahale,
zorlama ya da misilleme gibi davranislara
maruz birakilamaz. Misilleme hareketleri
Otel taciz politikasinin ihlali sayilir ve buna
uygun bicimde islem yapilir. Kétii niyetli ve
yersiz suclamalar Suclamalarinin koti niyetli
ve yanlis oldugu ortaya c¢ikan kisi, Disiplin
Yonetmeligi cercevesinde
sorusturmasina/sorusturma acilmasina
maruz kalir.
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nationality, sexual orientation, religion,
disability or any personal characteristic,

e Any employee of PERA LUNA HOTEL is in
an emotional and/or physical relationship
with another employee or an employee
that goes

beyond the manager-employee
relationship and results in the manager or
employee being favored over others,
attempts such a relationship, shows
intentions in this regard or behaves in a way
that can be interpreted in this way,

e Verbal attacks,

e Mobbing (bezdirme): Unwarranted
accusations, insults, general harassment or
emotional abuse committed collectively by a
group rather than by an individual.
Retaliation

No employee, job applicant or other person
shall be subjected to any form of restraint,
interference, coercion or retaliation because
of seeking counsel regarding a sexual
harassment matter, making a complaint of
sexual harassment or serving as a witness or
panel member in an investigation regarding
sexual harassment, provided that the action
is taken in good faith. Any act of retaliation
is considered a violation of the Hotel's
harassment policy and will be dealt with
accordingly. Malicious and unfounded
accusations: A person whose accusations
are proven to be malicious and false will be
subject to investigation/investigation within
the framework of the Disciplinary
Regulation.



